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Remote Support

The Support You Need ... Always Within Reach

To survive and thrive in this economy, your MEDRAD® products must operate efficiently. There’s no time for
downtime.

Now with Virtual CARE® Remote Support, we can remotely diagnose the problem, develop the solution and
complete the recovery plan fast ... to keep you on schedule ... and keep your patients satisfied!

That’s because with Virtual CARE:

v/ Software issues can be resolved remotely, often within minutes rather than hours,
because travel time is eliminated.

v/ Hardware can be repaired in one trip, because we arrive with the right parts in hand, the first time.

So, you’re back up and running FASTER!
VirtualCARE?...Virtually there, for you.

Available on Stellant® CT Injection System, Spectris Solaris® EP MR Injection System, mE , ,R a , ,

Avanta™ Fluid Management System, Certegra™ Informatics Platform and the

Intego™ PET Infusion System SerVIce
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