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MEDRAD MVS. Your complete solution for
ultrasound probe repair.

For more information, call MVS Customer Care at:
800-MEDRAD-1 x5100
mvscustomercare@medrad.com
www.medrad.com/mvs

TotalRepair Offering
• Guaranteed Repair

– MVS guarantees repair on any TotalRepair
probe or we replace it at the repair price

• Extended Warranty
– TotalRepair services backed by an

extended six-month warranty on 
standard probes

• Ensured Quality
– MVS uses its Performance PROVENTM

testing to validate that a MVS repair
functions like new

TotalRepair SWAP
Swap your defective probe for a tested
replacement at the quoted repair price
• Speed

– Replacement shipped for next-day delivery
• Simplicity

– Single transaction reduces shipping and
handling

• Decreased Risk
– No loaner to keep track of or damage

Patent-pending technologies give MVS the capability to offer TotalRepair, 
a guaranteed repair solution offered on select ultrasound probes.

With TotalRepair, even ‘totaled’ probes can be repaired, allowing you to avoid 
costly exchanges and replacements, while receiving the w orld-class MVS quality 
and customer care you’ve come to expect.

Try our SWAP option!


