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Nobody Knows Your MEDRAD Products Better Than We Do!

MEDRAD’s Maintenance programs are designed to provide the highest level of equipment reliability
and patient safety. Annual Predictive Maintenance/ Calibration protects your investment by helping to
extend the products life. A MEDRAD Factory Trained Field Engineer will completely recondition,
update, and recalibrate your equipment to the latest MEDRAD factory specifications.

o Engineered PM/ Calibration incorporating product history data
Certifies that your MEDRAD equipment meets all current factory specifications

¢ Minimizes the clinical and physical risks associated with invasive procedures through detailed
inspection, testing, calibration of the equipment and the education of the users.

o All factory-certified hardware and software updates are included to ensure your system has the latest

product enhancements.

MEDRAD Factory trained and fully certified Engineer to service all MEDRAD products

Trained in accordance with MEDRAD'’s ISO certification

Calibration and diagnostic test equipment traceable to N.1.S.T.

PM warranty; Full 90 Day warranty from the date service was performed

The MEDRAD Engineered PM is a certified procedure that takes approximately 2-3 hours to complete.

Your MEDRAD Field Engineer will also answer any questions you may have about equipment operation and
provide a product in-service upon request. A detailed maintenance report is then provided for your records
and our PM/Calibration label is affixed to the unit for Joint Commission certification.
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