mepRramn

Performance. For life."

MEDRAD offers the best Predictive Maintenance.

Guaranteed!

MEDRAD Predictive
Maintenance (PM)

The most comprehensive
service plan on the market today.

Put your Trust in MEDRAD, who has been
providing Service for over 40 years.
Your PM should maximize safety and product

performance, and extend the life of your equipment.
The MEDRAD PM does!
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Performance. For life."

Can your current service provider...

[ Insure Uptime and Deliver
Consistent Service?

MEDRAD DOES...

* MEDRAD analyzes historical data to proactively replace
parts to insure greater uptime and product reliability.

* We install proprietary software and hardware
updates designed and identified by MEDRAD in
order to enhance product performance.

+ MEDRAD can provide, software and hardware upgrades to
new product platforms.

» OEM Standardized PM kits and procedures are used by
every MEDRAD Service Engineer to maximize the quality
and consistency of the MEDRAD PM.

* MEDRAD pricing includes all travel, labor and parts, no
hidden costs.

» MEDRAD provides mobile inventory.

+ MEDRAD provides quality controlled inventory to maximize
product reliability.

(1 Provide a Factory trained/
Certified Engineer?

MEDRAD DOES...

« All MEDRAD field engineers specialize in PMs and
emergency service calls.

+ All field engineers are factory trained and fully OEM
certified.

» MEDRAD field engineers can provide valid certificate of
insurance.

« MEDRAD field engineers use factory approved and
calibrated test equipment.

« All work performed is warranty protected.

+ MEDRAD field engineers are consultative and will work
with you to meet your service goals.

The MEDRAD Engineered

Predictive Maintenance was

designed to consider your

uptime needs and take
care of potential problems
before they become
costly.

[ Offer Full Recalibration at time of PM on
your newer equipment?

Only from MEDRAD!

» Our team recalibrates your unit to OEM standards.

(1 Provide Inspections/Safety Testing?

MEDRAD DOES...

+ MEDRAD inspects head mounting system, including
Overhead Counterpoise System (OCS).

* MEDRAD tests all safety features of MEDRAD systems.

]

How important are the factors below to your facility?

Price is simply not the
only factor to consider.

[ Patient Safety

[ Extending life of your investments
[ Uptime Guarantees

(1 Warranty

(3 Quality/Reliability

(1 Customer Service 24 x 7

(d Competitive Price/ Value

(1 Full OEM Recalibration

[ Extended PM Hours

[ On-Site Repair Capability

[ First Time Fix/Accurate Part Replacements
[ Technical Support 24 x 7

[ Software/Hardware Upgrades

[ 700% Customer Satisfaction

MEDRAD Service is certified and operates a Quality Management
System which complies with the requirements of ISO 13485: 2003.

Please feel free to contact us or visit www.medrad.com
for more information.

MEDRAD, INC.

Emergency Repair Service « Contract Information » Technical Support
(800) MEDRAD-S

(800)-633-7237

www.medrad.com
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